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Community Savings Ltd is your Company, incorporated and operated for your benefit.
Seale Street, St Helier, Jersey, JE2 3QG.

Telephone: 01 534 737555.    Emergency out of hours contact: 07797 717 707
E-Mail: community.banking@jerseymail.co.uk   
Website: http://www.communitysavings.org.je

ABOUT COMMUNITY SAVINGS LTD.
Community Savings is a Jersey limited company, owned by the Community Charitable Trust, which is a member of the Association of Jersey Charities. The Patron of the   Trust  is the Bailiff of Jersey.    
The Company is supervised by Jersey’s Financial Services Commission. In addition, customers’ deposits, placed by us with a Jersey Bank are protected against that Bank’s failure within the terms of the States of Jersey Deposit Protection Scheme. Members’ deposits also have the protection of Fidelity Insurance cover.

We are universally known as ‘’The Community Bank’’, which certainly best describes us but we are not a bank. Our principle operations are based on those of Credit Unions, with additional services and the manner in which they are delivered tailored to suit Jersey residents’ needs.

Although we have an exemption from certain aspects of Jersey’s Banking Law, we are obliged to follow many of its obligations and Codes of Practice, including the ‘Know Your Customer’ requirements. We do however, operate with some discretions and no one is turned away. 

Our objectives are:
· To provide a means of saving modest amounts on a regular basis.

· To provide loans to members, at low rates of interest.

· To provide a financial mentoring and support service. 
· To provide emergency funding to those most in need.
Credit Unions have been in existence for more than 150 years, as self-help organisations, managed by and for the benefit of their members.

Branches may be formed by any legitimate collection of people that have a common interest; for example, by residents of a housing estate or Parish, members of a church congregation, PTA, school or club, employees of individual firms, locals of a pub or those from a socially disadvantaged sector of the community. 
Any local resident that is unable to be involved with the formation of a new common interest group or does not share a bond with members of an existing branch, is free to join the ‘Jersey’ group, which is based in Seale Street.

Although we have a small number of part-time remunerated employees, most of our staff are volunteers.  Should you wish to be considered as a volunteer, please contact us.          
PRINCIPLE SERVICES.

Savings Accounts:

Our savings account is the core of the Company’s business and members must save a minimum of £5 per month, towards a specific purchase or as a general discipline. Lump sums may be added at any time. Withdrawals are usually subject to no more than seven days’ notice. Rather than interest being earned, a dividend is declared annually, based on the total income received by Community Savings Ltd on behalf of the branches.
Loan accounts:

Loans are available from most common interest group but only should sufficient have been saved by that group’s membership. Because of this limitation on funding, only facilities for ‘necessities’ will normally be considered. There is a maximum interest rate charge of 1% per month (APR of 12.68% p.a.) 

If insufficient capital is available within the member’s common interest group, then should the borrowing requirement fall within the specified parameters of Community Savings’ emergency funding scheme, details of which are referred to overleaf, the application may be referred to the Company for consideration. 

MasterCards: We are able to supply pre-paid MasterCards that can be used just like a debit card and will also allow cash to be obtained from any ATM that has the MasterCard logo. The card was designed specifically for Credit Unions in the UK and has proved extremely popular with members, especially those without any mainstream banking facilities. 
Your account with us would be debited at the time the card is first loaded or when it is topped-up (with at least £10), which can of course only be authorised if you have cleared funds in your account.  
There are charges to be paid to the third party provider and are represented by initial and renewal fees, which are due every three years, of £6, whilst cash withdrawals cost £1 and top-ups 50p. Use as a debit card is free. 

Should top-ups be required more than once a month, we reserve the right to levy a fee of up to £2.50 on each extra occasion this is required. 

Application forms are available from members’ own common interest groups or are downloadable from our website: www.communitysavings.org.je.
 Budgeting and Financial Mentoring Service:

This is not a structured or formal scheme, as is usually the case with such services, as we believe that everyone has their own financial and social needs and therefore require individual attention. Our staff want to get to know customers so that as relationships build, members feel comfortable talking about their current problems, whether financially related or not. We often find that a worrying situation to a member does not prove too difficult for us to resolve. 

Serious crisis management is usually referred to the Citizen’s Advice Bureau, whilst they often refer more appropriate cases to us, as do Social Security Department, politicians and other charities.
Emergency Loans and Grants:

Our Emergency Funding scheme is aimed at those most in need and when the authorities are unable to help. It operates as follows:

1. A non-customer applicant, who would be expected to open a savings account should their   
application be approved, is usually required to be sponsored by an appropriate body or individual who has sufficient knowledge of the welfare system to be able to confirm that all usual avenues have been explored. The Citizens Advice Bureau or Social Services for example, would be ideal sponsors.  

2. Applicants must be permanently resident in the island.

 

3. Successful applicants will be offered either a loan, at a low interest rate (maximum 1% per month) or on an interest free basis or, in certain circumstances, a grant.   

 

4. There are minimal restrictions on the purpose for which an emergency grant or loan may be used; the principle one being that the repayment of existing debts would not normally qualify.

5. It would be unusual to make an emergency funding loan or grant to the same individual more than once.

 

6. Due to the limitations in our funding, sums larger than £1,000 would unlikely to be provided.

7. We aim to provide an immediate in principle decision in as many cases as possible.

 

8. Application forms are available at our Seale Street office, through one of our common interest groups or from CAB. A completed application should be submitted to our Seale Street office, marked for the attention of the Chairman.
________________________________________________________


If you would like to learn more about forming a new branch or joining an existing one, please contact us by appointment, telephone or e-mail.  


Our Seale Street office is open on Tuesdays, Wednesdays and Fridays, between the hours of 
9.30 a.m. and 12.30 p.m. Outside of these times however, limited emergency cover may be available, by contacting the Chairman on 07797 717 707.    
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